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Bi oware Corp. announces fan community vi sion.
BioWware’s fan comunity to benefit by corporate inprovenent plans.

EDMONTON, Al berta, Canada — Cctober 16th, 2001 — BioWare Corp. today unveiled its new
pl an for game community devel opnent. Last nonth, the award wi nning devel oper of the
Bal dur’s Gate saga announced the creation of a new position, the BioWare Comunity
Manager, that will act as a conmunity evangelist for Bi oWare. The next phase of the
plan will occur tonmorrow, October 17'", 2001. BioWare will then unveil the first of
the Oficial BioWare Message Boards designed to provide the gamng comunity with a
forum where they can interact directly with the gane devel opnent team

The Bi oWare nessage boards are part of the conmpany’s mnulti-phase strategy to inprove
custoner service and fan comruni cation. “The recently created Customer Service
Technician position is already considered a success by everyone here.” Said Geg
Zeschuk, Joint CEO of BioWare. “Later this week, we’'ll be unveiling our nessage
boards. Qur Comrunity Manager will help focus this effort, and our fan community wll
have the best access to BioWare it’s ever had.”

“The Neverwi nter Ni ghts conmunity includes sone of the nost inspirational and
supportive people we’ve ever had the honour to work with. It’s inportant that we have
a clear understanding of their needs,” said Ray Mizyka, Joint CEO of BioWare. “As

we' ve grown, we’'ve recogni zed the extrene inportance the fan community has in the
ganme devel opnent process. By hiring a Cormunity Manager and setting up our own
message board, we can only inprove our customer service and fan relations.”

The Official BioWare Message Board will |aunch tonorrow, October 17!", 2001 at 12:00
(MST) and can be linked fromthe nmain Bi oWare website at http://ww. bi onare. com

Ot her Bi oWare project nessage boards will be | aunched as we upgrade our
infrastructure to accommbdate the growth plans, and will be announced on both the

official BiowWware website, and in the nedia. The Bi oWare Conmunity Manager appoi ntnent
wi |l be announced wi thin the nonth.

About Bi oWare Cor p.

Bi oWware Corp. is an electronic entertai nment conpany that devel ops conputer and
consol e ganmes. Qur published projects include: Shattered Steel, the genre-defining
Bal dur’'s Gated role playing game series, MDK2 for Dreanctast and PC, and MDK2:
Armageddon for Playstation2. Recently, BioWare released Baldur’'s Gate: Throne of
Bhaal , the massive expansion pack to Baldur's Gate |l Shadows of Amm. BioWare's

devel opers are currently hard at work on Neverw nter Nights for PC, Linux, Mac and
BeGs — all to be published by Black Isle Studios/Interplay, and Star Wars® Kni ghts of
the O d Republic - to be published by LucasArts.
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