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Bi oWare unveils dedicated teamto nake the gami ng experience even better

The Bi oWware fan community benefits from dedicated team of specialists

EDMONTON, Al berta, Canada — May 1st, 2002 — Bi oWare Corp. today announced
the formation of the BioWare Live Team a group of enployees dedicated to
supporting the fans of our ganes, the Bi oWare conmunity.

The Live Team s responsibilities include the creation and distribution of
gane patches, technical support, and any additional content that enhance the depth
and functionality of a title after its rel ease.

The BioWare Live Teamis al so responsible for the creation and mai nt enance
of the Bi oWare Conmunities that have forned around our titles. The Live Team s
first project is the Neverwinter Nights™Conmunity Site, which acts as a hub for
fans to neet, discuss, and coordinate the devel opment of additional content for
Neverw nter Ni ghts™

“Supporting our fans is our top priority,” said Dr. Ray Mizyka, joint CEO of
Bi oWware Corp. “The Bi oWare Live Teamis tasked w th understandi ng what our fans
want, and with creating and maintaining top-quality content for our ganmes post-
rel ease, ensuring that our fans have the best gaming experience possible, for as
| ong as possible.”

“Wth broadband | nternet connections beconing wi dely avail abl e and
af fordabl e, nulti-player gaming is beconi ng increasingly popular, and online fan
conmunities are even nore inportant to a ganers overall experience with a title,”
said Dr. Greg Zeschuk, joint CEO of BioWare Corp. “Beginning with Neverw nter
Ni ghts™ the BioWare Live Teamis adding a new | evel of support for our audience -
and our fan community.”
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Bi oWare Live Team Bi os:

Der ek French
Posi ti on: Producer, Live Team

Born and raised in Ednonton, Derek French graduated fromthe Northern Al berta
Institute of Technology with a diploma in Conmputer Systens Technol ogy. After
spendi ng sone tine as a systenms adm ni strator for various conpanies in Ednonton,
Derek was hired at Bi oWare as a Line Producer for MDK™ for the PC

Function on Live Team Responsible for overseeing all work of the Live Team as
wel | as coordination of the Neverwinter Nights™Conmunity Site and ongoi ng

mai nt enance of the Neverw nter N ghts™gane.

Andr ew Gar dner
Position: Live Team Progranmer
Andrew Gardner received a B.Sc. in Conputing Science fromthe University of
Al berta in 1998. Before joining BioWare, Andrew worked as a devel oper of protein
and DNA sequence analysis software. He was pleased to bring his experience with
cross-pl atform conmuni cati ons programm ng and custoner support to BioWare and the

worl d of electronic entertai nnent earlier this year.

Function on Live Team Andrew has been working on the Linux port of Neverw nter
Ni ghts™ as a Live Team Programer.
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Robi n Mayne
Posi tion: Wb Devel oper

After obtaining a BSc in Honours Cenetics, Robin Mayne gravitated towards web
devel opnent and he has been working as web devel oper and team | ead on vari ous
projects for about 3 or 4 years now. Other achievenments to date include buil ding
several houses, showi ng horses, sw nming conpetitively, playing and recording
gui tar/druns/ bass with several bands, cloning various strains of bacteria, and

conducting genetic experinents with corn enbryos.
Function on Live Team Devel oping and maintaining all of BioWare's web sites and
web applications, both internal and external.

Dave MG ut her
Position: Client Care Speciali st
A 24-year-old veteran of customer support, Dave graduated fromthe Northern
Al berta Institute of Technology with a certificate in
Net wor k Admi ni stration. Having perfornmed tel ephone support for major Internet
service providers, he now finds hinself handling various custoner support issues
with BioWare and its products.
Function on Live Team To coordinate support between Bi oWare and the official
support provided by | nfogranes.

Jay Wat amani uk

Posi tion: Community Manager

Jay Wat amani uk’s skills include extensive experience in Public Relations, several

years as a witer, a Prefectural Advisor, and an avid gane fan.
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Additionally, Jay has been actively involved in Ednonton’s Live Role Playing

Soci ety, where he gai ned knowl edge and experience in both role-playing and
conmmuni ty devel opnent. He has al so worked in Japan, in the Mnistry of Conpul sory
Education as a Prefectural Advisor on the Japan Exchange and Teachi ng Progranme.

Function on Live Team Managi ng communi cati on between Bi oWare and its fan

conmunities, as well as production of BioWare’'s comunity websites.

Craig Wl burn
Position: Live Team Progranmer

Oiginally born in Ednonton, Craig Wl burn has traveled the world, living in
Engl and and various Canadi an cities. Craig holds two degrees, a B.Sc. in

El ectrical Engineering fromthe University of Calgary and a B.Sc. in Computer
Sci ence from Sinon Fraser University. Craig previous worked at Electronic Arts

both as a Quality Assurance Project Lead and a Software Engi neer.

Function on Live Team | nplenenting the autonated auto-patching/ updating system
for Neverwinter Nights™ as well as various other applications to enhance fans’

experiences with Neverw nter N ghts™
Dul eepa W j ayawar dhana
Posi tion: Wb Devel oper
Oiginally fromSri Lanka, Dul eepa Wjayawardhana calls St. John's,
Newf oundl and hone and is one-half of BioWare's web team A graduate of the
Menorial University of Newfoundland with an MA in Hi story, Dul eepa has been
wor ki ng on web and Internet-related projects since 1993 and has | ong been an avid

gamer .

Function on Live Team Currently working on produci ng and progranm ng an

i nteractive and conprehensive Bi oWare Community Site.
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About Bi oWare Cor p.

Bi oWware Corp. is an electronic entertai nment conpany that devel ops conmputer and
consol e games. Qur published projects include: Shattered Steel ™ the genre-
defining Baldur’'s Gate™rol e playing gane series, MDK™ for Dreantast and PC, and
MDK™2: Armageddon for PlayStati on®. Recently, BioWare released the award w nning
Bal dur’'s Gate™I1: Throne of Bhaal, a massive expansion pack to Baldur’'s Gate™| |
Shadows of Amm. BioWare’s devel opers are currently hard at work on two titles to
be released this year; Neverwinter Nights™- a Dungeons and Dragons® fantasy role
pl ayi ng gane for single player and multiplayer (to be published by Infogranes),
and Star Wars: ® Knights of the Od Republic (to be published by LucasArts). As

wel I, devel opnent is under way on a new, unannounced, third project. BioWire

i nformation can be found online at ww. bi oware. coni
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